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Message from the Children’s Cottage Society

Today, there are more than 285,000 families living in Calgary and
the surrounding area. Of these, more than 14% or nearly 41,000
families raise their children as single parents. It is for this reason
the Children’s Cottage Society of Calgary has focused its work
on stressing the importance of support to parents. Over the

past 21 years of service, Calgarians have told us that crisis care
and in-home family support have kept their families together,
reduced the risk of harm to their children and given the parents
hope—hope toward better parenting and their families’ futures.

In 2006, we were able to help a total of 3,426 children from

2,378 families. The crisis and respite services saw 2,956 children
from 2,098 families. The family support home visitation programs
provided parenting education and referrals to 470 children from
280 families. We are encouraged by the impact we hear our
services provide to families and we see the results of our work first
hand in the families who call us for help.

The Society’s future direction involves reaching out to strengthen
even more families. Many have not heard of our services. We
have committed to strengthen our communication to the public
so that all families in need are aware of our resources.

Secondly, we will be exploring the community’s ability to support
the Society’s decision to expand its services. Our intent is to
respond to identified family needs by providing expanded
services including support, respite, education and child care
programs easily obtained by vulnerable families at one single
location. We anticipate that a community vote of confidence
will drive us forward to ensure the safety and well being of
children and their families.

As your Board of Directors, we are confident that a prudent and
effective transition program for Board Members will keep the
enthusiasm and energy levels high. With Susan McWilliams taking
over as your new president; the Board, management and staff
continue to strive to fulfill our vision of: “Safe Children in Healthy
Families.”

Ken Pattenden
President

Patty Kilgallon
Executive Director

Financial Standing for the Year Ended March 31, 2007

I would like to take this opportunity to thank our funders: Calgary
and Area Child and Family Services Authority, United Way,

the Family and Community Services (FCSS) and the numerous
corporations, foundations, and individuals who support the
necessary work of the Children’s Cottage Society.

Operating revenues for 2006 — 2007 were up 13.6% at 2.1

million this year; compared to 1.9 million the previous year.
Approximately 50% of these funds were provided through
Calgary and Area Child and Family Services Authority. A further
4.5% of funds were provided through FCSS and 2.5% from

the United Way of Calgary. The remaining 44% was provided
through private donations, grants, and fundraising campaigns.
In order to balance the budget, $45,000 was drawn down from
the Children’s Cottage Fund.

Program Operating Revenue
Total 2,155,538 Interest Income
51,357

3%

Donations and

Fundraising
Government Grants 57% Campaigns
1,227,303 876,878

57% 40%

| am pleased to report that the Children’s Cottage Society was
able to contain operating expenses for 2006 — 2007 to a small
increase. Expenses were up by 4% as compared to last year.
Program Delivery Costs increased by 4% and administrative
costs were down by 9%. Fund Development Costs increased by
32% relative to the costs of a full-time position and the costs of a
direct mail campaign.

In conclusion, | would like to thank the Board and the Staff for
their efforts to ensure the contributions of our funders and donors
are managed awisely.

N o N
N/ A
Art Dyck
Treasurer

Program Operating Expenses

Total 2,109,932 Fund Development Costs

Administrative Costs 105,622
203,627 5%
0,
11% 50
Facility Costs, Insurance
91,117
! 4%
4% 2
Direct Program Costs Salaries and
218,986 70% Benefits
10% 1,490,580

70%

Complete April 1, 2006 — March 31, 2007 Audited Financial Statements are available upon request.

Honorary Patrons

Linda M. Anderson, MSW, RSW
Coordinator,

Child Abuse Service

Alberta Children’s Hospital

Dr. J. Brock Dundas
Pediatrician

Colleen Klein

Jim Peplinski
Managing Partner
Jim Peplinski’s Leasemaster

Ellen Percival
Publisher & Editor
Calgary’s Child Magazine

2006 - 2007 Board of Directors

PRESIDENT

Ken Pattenden
President,

Taco Time Canada

VICE PRESIDENT
Andrew Holder
Holder Exploration
Consultants

TREASURER

Art Dyck

FCA,

Luna Taniguchi Nicoll
Schmidt

SECRETARY

Olwen Thomas
Retired Principal,
Louise Dean School

PAST PRESIDENT

Bruce Sherley
Executive Vice
President,

Eurogas Corporation

BOARD MEMBERS
Peter Andrekson
Legal Counsel,
Canadian Natural
Resources Ltd.

John Goetz

Lawyer,

Burnet, Duckworth &
Palmer LLP

Stewart Gossen
Vice President,
Kroes Energy Inc.

Joanne Hunt
Community Volunteer

David McKenzie
Lawyer,
Pro Venture Law LLP

Susan McWilliams
Community Volunteer

Rick Noonan

Vice President,
Human Resources,
Calgary Co-operative
Association Ltd.

Dr. Sandra Reilly
Associate Professor,
Faculty of Nursing,
University of Calgary

Leianne Vye-Rogers
Senior Instructor,
Assistant Dean,
Faculty of Nursing,
University of Calgary



Crisis Nursery Program

Child maltreatment occurs when parents lack the resources or
coping dispositions to alleviate their situations. The Children’s
Cottage serves as a critical community service component to
Calgary and the surrounding area, preventing harm or neglect
from befalling young children.

The Crisis Nursery provides isolated parents with a safe shelter for
their children during an emergency. At any one time, 12 children
who are newborn to eight years of age become our guests as
their parents resolve the issues that made them unable to care for
their children.

Crisis Nursery Services Provided in 2006

Total # of children cared for

Total # of families supported
Total # of hours of child care provided................... 58,479
Average length of stay in hours .........ccccccciiiins 52

They came for help because they were alone and:

= Exhausted and stressed ...........cccvveeeiiiiiiieeeiiiiieee s 34%
= Emotionally or physically ill............ccccooiiiiiiinin 19%
= Needed to go to court, school, work, funeral,

doctor, COUNSEIIOr........coiiiiiieeeeeeee e 13%
= Were facing housing, homelessness, or financial

AIffICURIES ..t 12%
= Were wanting protection for their child as they

were 10SiNg Pati€NCe.........occvviiiiiiiiieeee 8%
= Were having difficulty with a fussy baby or a

child’s behaviour............cccocoiiiiiiei s %
< Needed child care due to domestic violence.......... 7%

Still, 1501 children from 893 families were turned away in 2006!

Parents were asked what they would do if the Crisis Nursery did
not have space. Some of their answers concerned us, like:

= “suffer at home” = “try to manage”

= “nothing | can do” * “miss work”

- “keep calling” = “go crazy? | don’t know”
- “freak out” = “cope by myself”

= “call Child Welfare for help”

We experienced successful outcomes! Parents who received help
from the Crisis Nursery shared their success through our evaluation
process. They told us:

= That the care provided helped them to work
on their problem.........ccc s 98%

= That the Crisis Nursery protected their child
from danger......cccccoiiiie 39%

= That they thought they could be a better
parent upon the discharge of their child................. 78%

Other significant outcomes parents experienced relate to stress
and hope. We asked parents questions that addressed their
level of stress and hope before and at the end of their children’s
stay. The results show that the relief from child care during a crisis
enables a decrease in the level of stress and an increase in their
feelings of hope.

The Crisis Nursery provides an opportunity for parents to cope
with stress, have positive feelings toward life events and expect
more positive outcomes in times of crisis. It is these reductions

in unsuitable feelings that the Cottage seeks. They promise

to prevent child maltreatment by the parent, and ensure the
Cottage vision of keeping safe children in healthy families.

Profile of parents who used our services in 2006:
= 75% of parents helped were parenting on their own
= 88% were living below the poverty line

Families represent a wide range of ethnicity:
= 53% English Canadian
= 30% First Nations

= 17% include families who are Afghan, African, Chinese,
East Indian, Pakistani, Sudanese, Korean, Slovac, Phillipine,
Mexican

= 95% of children who utilized the Cottage were
discharged into the care of their parents

= Only 5% of children went into the care of Children’s
Intervention Services

Parents commented on what important difference the respite
period gave them. They told us:

= “lwas able to get through an anxiety attack that my
daughter did not have to witness”

= “lwas able to go to a 12-step program”
= “lwas able to find new housing”

= “lwas very depressed and tired, having a break helped my
son not to see me so emotionally upset”

= “Talking to a staff member at a resource centre about
options was the most important thing. It gave me a clearer
plan for my future”

= “Regain my composure to be able to parent my child”
= “Focus on what | can do in the future to control my anger”

= “That | was able to admit that | needed help and you all
were here. Thank you for your support.”



Community Respite Care

Parents who have no one to turn to and are experiencing post
partum depression, are run down due to multiple births, or must
attend court due to family violence are some of the people who
have used the Community Respite Program. The following three
programs allow for short-term planned relief to support parents
before they become overwhelmed.

1. Volunteer daycares and day homes partner with the Society
to provide temporary daytime and overnight care for children
whose isolated parents are having a problem that prevents
them from caring for their children.

47 children from 34 families received 351 hours of child care
relief.

2. In-Home Infant Respite Program provides support in a family’s
home to assist with newborns up to the age of six months or
more when parents are identified as high risk.

1618 children from 1323 families received 3738 hours of in-home
child care.

Parents told us of the value of child care when they were in crisis:

= “When my partner passed away, | did not know where to
begin. Starting with planned child care gave me the time to
re-organize my life.”

= “Thank you for being there for us. With my wife in hospital, |
would have lost my job, had | not got help from you.”

= “With the support of the program and child care | was
able to find housing and a job in the daycare my child was
placed at.”

Family Support

Dedicated Family Liaison workers meet with families who
have accessed the Crisis Nursery or the In-home Infant Respite
Program to provide support to parents who have used these
services. Most parents wanted to become less isolated and
more familiar with community support services. They also
wanted hands-on information around child development and
parenting.

79 children from 60 families received support.

Paternal Opinion Survey
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The illustration above shows significant program outcomes.

The majority of parents expressed that they were feeling more
prepared as a parent, more ready to take care of their children,
more ready to deal effectively with problems and were feeling
less stressed after receiving in-home respite care for their infant.

3. Child Care Respite Program

The purpose of the program is to provide childcare to children
whose families may be experiencing a crisis or may be at risk of
needing more intense children’s intervention services. The goal is
to ensure that a child’s developmental concerns are identified,
addressed, and that parents receive support to ensure that their
family remains intact.

102 children from 64 families received 2502 child care days or
about 20,016 hours of care.

Parents reported that as a result of the program they were more
patient with their children and able to complete programs
knowing that their children were in safe settings.

= 85% of families remained united

= 35% attended counseling or parenting programs
while their child received care

= 30% of homeless parents in the program found
housing

Parents who received one-on-one support in their
homes showed improvements:

= 50% showed an improvement in their parenting skills

= 33% were more connected to community support
services

They told us:

= “l have learnt to appreciate myself and believe in my role as
a mother and believe | am the person who needs to nurture
him. Before the support of the Family support program, |
thought he would be taken care of better by someone else,
now | know better”

= “Family support provides me with the information that |
request”

= “The best partis to have the family support in my home
helping me to solve my problems”
Healthy Families

This program follows the Invest in Kids model of home visiting

to provide support and education to parents of newborns in a
effort to help parents have healthier children and to strengthen
families.

391 children from 220 families received support.

Parents receiving home visitation services experienced
improvement in how they interact with their children
and increased their knowledge on how to raise
healthy children.

= 63% had more meaningful involvement when
spending time with their children

= 85% found that their children were meeting
developmental milestones

They told us:
= “My home visitor helps me when | am depressed”
= “She helps me to feel confident as a parent”




The Value of Volunteers

150 Volunteers donated 6,635 hours of service.

The cash value of their time equaled an astounding $99,525!!!

The Society values the presence of volunteers who play with

children, bake cookies, clean, garden, maintain our building, knit,
quilt, assist with fundraising, and provide expertise in areas ranging

from financial, legal, and programming.

We know that their time, skills, and energy ensure that our
program staff are able to provide quality support services to

children and their families.

Thank You!

We would like to express our sincere thanks to all who donated to the Children’s Cottage Society over the last fiscal year. With your
contributions and gifts-in-kind we are able to continue caring for vulnerable children and families experiencing crisis. Due to space

limitations we can only list donors who contributed over $500, but each and every gift is appreciated.

Cottage Benefactors

(+$50,000 per year)

Alberta Government Community
Facility Enhancement Program
(CFEP) (Alberta Lottery Fund)

Allan Markin

Estate of Molly Mae Mueller

Cottage Patrons

($25,000 to $49,999 per year)
Hopewell Charitable Committee
Wild Rose Foundation

Gold Donors

($10,000 to $24,999 per year)

Brian Pow of Acumen Capital and
Family

Canadian Oil Sands Trust

CIBC World Markets Children’s
Miracle Foundation

Douglas Gowland of Acumen
Capital

EnCana Cares Foundation

Nickle Family Foundation

Northrock Resources Ltd.

Paul Lee

Shaw Communications

Taco Time Canada Inc.

WRD Borger Construction Ltd.

Silver Donors

($2,500 to $9,999 per year)

ARC Resources Ltd.

ATCO Ltd.

BMO Fountain of Hope

Patrick Brennan

Burns Memorial Fund

Calgary South Rotary Partners

Canadian Natural Resources Ltd.

Carma Developers Ltd.

Cerum Ortho Organizers

George E. Colwell

Devitt & Forand Contractors Inc.

ENMAX Corporation

F.K. Morrow Foundation

Freelife International Inc.

Husky Energy

Inland Heidelberg Cement Group

Jim Prentice & Stephen Ames
Charity Golf Tournament for Kids

Kidco Construction Ltd.

Joe Klassen

Judith Kneller

Labbe Leech Interiors Ltd.

Ed Lambert

John & Susan McWilliams

Brian R. Morrison

Nexen Inc.

Jim Peplinski

Prime Communications Services
Ltd.

Ptarmigan Charitable Foundation

Helen E. Rankin

Rotary Club of Calgary Sarcee

Savanna Energy Services Corp.

Sterling Homes

TD Canada Trust

The Calgary Foundation Stretch
Fund

True Buddha Pai Yuin Temple

Bronze Donors

($1,000 to $2,499 per year)

628851 Alberta Ltd.—Taco Time

APEX Limited Partnership

ARC Financial Corporation

Jim Baird

Baytex Energy Ltd.

Behr Energy Services Ltd.

BKDI Architects

Brenda Brunette

Burmis Energy Inc.

Calgary Missionary Foundation

Canadian Progress Club Calgary
—Wild Rose

Crowfoot Insurance Services Inc.

Kennith Damberger

James D. Davidson

Elk Valley Coal

Ensign Drilling Inc.

FirstEnergy Capital Corp.

Foresters Calgary Chinook Branch

Rena Genge

Robert D. Gilchrist

Stewart Gossen

Hallmark Tubulars

Hamilton Hall Soles/Ray &
Berndtson Inc.

Harry & Martha Cohen Foundation

Andrew P. Holder

Hudson Bay Company

IPSCO Saskatchewan Inc.

La Cie McCormick Canada Co.

Michael Lobsinger

Tanja J. Lucin

Ronald A. Mcintyre

Barry Middleton

Mission Homes

Theresa Morin

Ollerenshaw Enterpises Ltd.

Troy Olson

Tim O’Rourke

Christine Palmer

Ken Pattenden

Pembina Pipeline Corporation

Perma Insurance Continental, Inc.

QTG Canada Inc.

Qualico Developments West Ltd.

Real Resources Inc.

Murray Roth

Royal Canadian Legion 275 L.A.

James Stannard

Stuber & Associates

Sunflowers Photographic Creations
Ltd.

Sunrise Poultry

Triad Claims Service (1994) Ltd.

USI—AGI Prairies Social Club

Aidan Walsh

William Aberhart High School

Cottage Comforters

($500 to $999 per year)

Acumen Capital Finance Partners
Limited

Advantage Management Inc.

Aker Kvaerner Process Systems

Amazement Innovations Inc.

Aon Reed Stenhouse Inc.

Aurum Ceramic Dental
Laboratories Ltd.

John R. Bird

Charles Buckley

Care Factor Computer Services

Bill Clow

Compton Petroleum

ConocoPhillips Canada Inc.

Costen & Associates

Richard J. Crowe

Custom Electric Ltd.

Dominion Exploration Canada Ltd.

John J. Dul

Edo International Food Inc.

Dale Ens

FET Resources Ltd.

Foothills Aliance Church

Foothills Landscaping (2000) Ltd.

Glenmore Audi

M. Terry Goulet

Barb Heidebrecht

Horizon Heating Ltd.

Humpty’s Restaurants International
Inc.

Integrity Land Inc.

J. N. Boyes Professional
Corporation

Colleen Kenny

Keystone Excavating

Greg LeFebre

Maple Leaf Food Service

Martha G. Billes Family Foundation

McCain Foods (Canada) Ltd.

Michelle McCarthy

Lorraine McGinnis

McNally Land Services Ltd.

Keith Miller

Mother Parkers Tea & Coffee Inc.

Municipal Chapter of Calgary—
IODE

National Neon

Northminster United Church

Cristina M. Nunes

Oak Environmental Equipment
Supply Ltd.

Ron O’Dwyer

Order of the Eastern Star Chinook
Chapter #133

Peters & Co. Limited

PL Daunais Professional
Corporation

PrimeWest Energy Trust

Patricia Rempel

Susan Renton

Rotary Club of Calgary Crowchild

Cindy Royer

Eileen Scatterty

Scotia Private Client Group

Bruce Sherley

Standard General Construction

Stantec Consulting Ltd.

Samuel Switzer

F Taillefer

Jeanie Thompson

Tidal Energy Marketing Inc.

Toronto Community Foundation

Tulissi Construction Ltd.

United Parcel Service Canada Ltd.

If you prefer not to be listed in the future, please contact our Fund Development Manager at (403) 283-4274 or email lwallis@childrenscottage.ab.ca.




We wish to acknowledge support from our funding partners, including:

i of Calgary and Area
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